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Dear Client, 

As part of our ongoing efforts to adopt environmentally friendly practices, all new accounts opened with effect 
from 1st September 2024 will be subscribed to electronic communications. This applies to statements, 
confirmation notes, and notices. 

For existing clients, your current arrangements will remain unchanged even after 1st September 2024. 
However, we would still encourage those on paper communications to switch to electronic communications. 
This can done by contacting our helpdesk at +65 6557 2000.  

What are the benefits of accessing my E-Statements, E-Confirmation Notes and E-Notices online? 

 Access your statements, confirmation notes and notices up to 5 years from the month of enrolment
online, 24 / 7.

 Safe and secure, and accessible conveniently via our iFAST SG Mobile App or through our websites.
 Environmentally friendly to save paper and protect the environment.

How will I know when my E-Statements, E-Confirmation Notes or E-Notices are ready for viewing? 

 Receive notification alerts via email or SMS when your E-Statement, E-Confirmation Note or E-Notice
is ready. If you do not have a verified email address with us, an SMS will be sent to your registered
mobile number.

How do I access my E-Statements, E-Confirmation Notes and E-Notices? 

1. Launch the iFAST SG Mobile App under “Client Login” (top right)
2. Tap the notifications icon on the top right to view or download your statements, confirmation notes

and notices

Alternatively, you may also access our iFAST client web login to retrieve your statements via “Inbox”. 

Thank you for investing with iFAST and for your cooperation in helping us reduce our environmental 
footprint! 

Disclaimer: All materials and contents found in this Site/document are strictly for information purposes only and should not be considered as an offer, 

or solicitation, to deal in any of the Securities found in this Site/document. While iFAST Financial Pte Ltd ("IFPL") has tried to provide accurate and 
timely information, there may be inadvertent delays, omissions, technical or factual inaccuracies and typographical errors. Any opinion or estimate 
contained in this Site/document is made on a general basis and neither IFPL nor any of its servants or agents have given any consideration to nor have 
they or any of them made any  investigation of the  investment objective, financial situation or particular need of any user or reader, any specific 
person or group of persons. You should consider carefully if the products you are going to purchase into are suitable for your investment objective, 
investment experience, risk tolerance and other personal circumstances. If you are uncertain about the suitability of the investment product, please 
seek advice  from a  financial adviser, before making a decision  to purchase  the  investment product. Past performance  is not  indicative of  future 
performance. The value of the Securities and the income from them (if any) may fall as well as rise. Opinions expressed herein are subject to change 
without notice. In respect of any matters arising from, or in connection with the said research analyses or research reports, recipients of the report 
are  to  contact  IFPL  at  10 Collyer Quay  #26‐01 Ocean  Financial Centre  Singapore  049315, or by  telephone  at  +65  6557  2000. Where  the  report 
contains research analyses or  research  reports  from a  foreign  research house and  if  the  recipient of  such  research analyses or  research  reports 
is  not  an accredited  investor,  expert  investor,  institutional  investor  or  an  ex‐accredited  investor,  IFPL  accepts  legal  responsibility  for  the  
contents  of  such  analyses or reports to such persons only to the extent as required by law.  Please read our full disclaimer in the website. 


