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Welcome to the Simple, 
Hassle-free eGIRO Process

GIRO applications are now quick and easy! Set up eGIRO to create 
regular savings plan (“RSP”) for your investment with iFAST!

01
Head to the eGIRO application page 

on the iFAST Client Portal

02

Specify your preferred participating bank and log in

03

Confirm & submit eGIRO application.
Once done, your adviser will be able

 to select eGIRO for RSP.
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eGIRO stands for Electronic GIRO. It is a digital initiative 
that digitises the GIRO application process with an aim to 
significantly reduce the GIRO set-up turnaround time. 

With the new eGIRO service, the creation of GIRO 
instructions will be automated, and there will be a 
significant reduction in turnaround time from around 6-8 
weeks to mere minutes. 

-	 One-time setup only. 
-	 Free of charge.
-	 Reduction in GIRO setup time.
-	 Immediate setup and confirmation. 
-	 Seamless and secure setup.
-	 Automatic eGIRO deduction from your 
	 bank account.

What is eGIRO?

Benefits of eGIRO
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Paper GIRO

eGIRO

Meet your 
financial adviser 
to discuss about 
your regular 
savings plan & 
sign a hard copy 
form

Once your 
financial adviser 
has created 
the RSP trade, 
the hard copy 
GIRO form is 
submitted to 
iFAST.

iFAST will 
submit the 
original GIRO 
forms to the 
bank.

The Bank will 
review the form 
and signature. 
In the event 
that there are 
discrepancies 
in signatures, 
application will 
be rejected.

Only once 
the bank has 
approved the 
GIRO application 
will the RSP 
then take place. 
Average time 
taken is 6-8 
weeks. 

Log in to the 
iFAST Client 
Portal.

Specify your 
designated bank 
for payment via 
eGIRO
 

It will take you 
to the bank’s 
login page.
Enter your bank
login details. 

You will receive 
a status update 
on your eGIRO 
application. 
The turnaround 
time is within 
minutes.

Your financial 
adviser may 
now choose the 
eGIRO payment 
method in the 
drop down list 
when creating 
an RSP trade
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A Few Important 
Things to Note:

iFAST eGIRO GUIDE
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eGIRO will not be replacing  
Hardcopy GIRO. Both methods  
can still be utilized to set up a  
GIRO instruction. However, we  
strongly recommend using the  
eGIRO option as the turnaround  
time is within a few minutes, as  
compared to Hardcopy GIRO,  
which takes up to 6-8 weeks.

If you have an existing GIRO RSP 
setup with iFAST, you do not 
have to apply for eGIRO.

However, if you wish to create 
a GIRO setup for another 
bank account, we strongly 
recommend the eGIRO option. 

Please note that eGiro will be 
tagged to your iFAST account 
number. If you have multiple 
iFAST account numbers, you will 
need to repeat the steps to apply 
eGiro for your other account(s).

*Gentle reminder to approve the eGIRO RSP trade created 
by your financial adviser by 26th of the month for the RSP 
to be transacted on the 8th of the next month!

Apply & get 
Approval for 
eGIRO RSP

Both Supervisor  and client 
approve of eGIRO RSP trade 

created by Advisor.

RSP transacted,  & 
reflected in  Client 

holdings on T+4 
working days.

03

02

01

26TH OF 
THE MONTH

8TH OF 
NEXT MONTH

DATE OF 
APPLICATION

ILLUSTRATION:
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Participating Banks

DBS Bank/POSB

OCBC Bank

UOB

The HongKong and 
Shanghai Banking 
Corporation Limited (HSBC)

Standard Chartered Bank

Maybank

Bank of China

Industrial and Commercial 
Bank of China
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1.	 Log in to your iFAST Mobile App > Go to “More” > Select 
	 your iFAST Account Number that you intend to apply eGiro with. 
	 If you have only one iFAST Account, you may skip to step 2.

Scan this QR code 
to download the 
mobile app!

01

01
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2.	 Go to “Account Information” 

Scan this QR code 
to download the 
mobile app!

3.	 Go to “GIRO Details” 

03

02
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4.	 Apply/Terminate EGIRO 		
	 Linkage > Select the Bank 
	 & Submit

04

04

5.	 Check the status and view 	
	 the list of GIRO Linkage on 
	 GIRO LINKED List 
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6.	 Check your ongoing Regular 
	 Savings Plan on View/
	 Manage GIRO Payment
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iFAST CLIENT PORTAL

1.	 Login to your client account on the client portal, and choose 		
	 your designated iFAST Account. If you have only one iFAST 		
	 account, you may skip to step 2.
2. 	 Go to Account Info > What do you want to view/update? 
	 > Manage GIRO
3.	 Fill in details: Name of Bank, Bank Account Name, NRIC
	 /Passport No. 
4.	 Click on the “Submit” button. 

5.	 Click on “OK” to proceed.

01

01

02

02

03

04
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1.	 Log in to your DBS/POSB iBanking Account.

2.	 Fill in details: Account, Payment Limit, Billing End Date (if Applicable)
3.	 Click on the “Next” button.

Select Account 
from Dropdown

Input Payment Limit (if Applicable)
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4.	 Check that details are correct and click on the “Submit” button.

5.	 You will be led to the Digibank instructions page.  
	 Approve of the transaction using your Digibank app.

6.	 Application has been submitted.
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1.	 Log in to your Maybank iBanking Account.

2.	 Login using New Security Token or SMS-2FA.
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3.	 Fill in the details accordingly.
4.	 Click on the “Next” button.

Input Amount Limit (if Applicable)03

Input iFAST Account Number03

Select Account from Dropdown03

04

5.	 Enter OTP to verify transaction.

Enter OTP
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6.	 Click on “Back to Billing Organisation”.
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eGIRO GUIDE - SCB

1.	 Log in to your SCB iBanking Account.

2.	 Approve of the login using your SC Mobile App.
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B

eGIRO GUIDE - SCB

3.	 Fill in the details accordingly.
4.	 Click on the “Continue” button.

iFAST Account Number

Input Payment Limit (if Applicable)

Select Account from Dropdown

03

03

03

04

5.	 Authenticate transaction using your SC Mobile App
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1.	 Log in to your OCBC iBanking Account.

2.	 Approve of the login using your OCBC Mobile Banking App.
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eGIRO GUIDE - OCBC

3.	 Fill in the details accordingly.
4.	 Click on the “Next” button.

5.	 You will be led to the confirmation page. Click on “Submit”.

Input Payment Limit (if Applicable)

Select Account from Dropdown

03

03

03 Input “iFAST RSP“ (Optional
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1.	 Log in to your UOB iBanking Account.

2.	 Approve of the login using your UOB Mobile Banking App.
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3.	 Fill in the details accordingly.
4.	 Click on the “Continue” button.

iFAST Account Number

Input Payment Limit (if Applicable)

Select Account from Dropdown

03

03

03

04

5.	 Click on the “Submit” button.
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After being redirected to the iFAST website, the eGIRO status should 
show “Received”.

Upon approval of eGIRO application from the bank, the status will be 
updated to “Approved”.

Should the bank reject the eGIRO application, the status will change 
to “Rejected”. 

Scroll down to view the list of linked GIRO and your ongoing GIRO 
Regular Savings Plan
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iFAST CLIENT PORTAL

Upon successful application of eGIRO, you will receive a confirmation 
email from iFAST.

Adviser will also receive a confirmation email noting the application of 
client’s eGIRO.
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TERMINATION OF eGIRO

1.	 Click on the red “Terminate” button.
2.	 Click on “OK” to confirm termination of e-GIRO.

01

02
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INTRODUCTION TO eGIRO

1.	 What is eGIRO? 
	 eGIRO stands for Electronic GIRO. It is a digital initiative 

that digitises the GIRO application process with an aim to  
significantly reduce the GIRO set-up turnaround time. This 
is a joint initiative by The Association of Banks in Singapore  
(ABS), and Participating Banks, with the support of the  
Monetary Authority of Singapore (MAS).

2.	 Who are the participating banks in eGIRO? 
	 Currently, 8 participating banks will be taking part in 

eGIRO: Bank of  China, DBS Bank/POSB, The Hongkong 
and Shanghai Banking  Corporation Limited, Industrial and 
Commercial Bank of  China, Maybank, OCBC Bank, Standard 
Chartered Bank and UOB.

3.	 I do not bank with any of the eight participating banks.  
How can I utilise this initiative to complete an eGIRO 
setup process?

	 You will need to have a savings or current account with one  
of the participating banks to use eGIRO.

4.	 Can I use a participating bank’s application/website to 
set up eGIRO in IFAST?

	 Currently, you can only set up eGIRO via the iFAST login. You 
will be redirected to your internet banking from your iFAST 
login.

FAQ

iFAST eGIRO GUIDE
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5.	 Is there a charge to use eGIRO?
	 No. Currently, you will not be charged for setting up an 

eGIRO . However, some banks impose a service charge 
when there is a  failed deduction. Therefore, it is important 
to ensure sufficient funds in your eGIRO bank account. You 
may contact your bank to find out on these charges. 

6.	 What are the measures in place to safeguard my data  
during eGIRO set up? 

	 There are stringent security measures in place to safeguard  
your personal data that passes through eGIRO. Your data 
is encrypted. Only the bank and iFAST is able to decrypt the 
data to execute the transactions that you requested. The  
authentication and authorisation process are underpinned  
by banks’ 2FA and Transaction Signing.

SETTING UP YOUR eGIRO WITH iFAST

7.	 How does eGIRO work and how can it benefit me?   
	 You will now be able to apply and set up eGIRO via iFAST 

client login in minutes. All you need to do is  specify your 
designated bank for the payment through  eGIRO. On your 
internet banking login page, log in with your user ID & 
password. Select the bank account that you wish to make 
the payment from. You will receive an email confirmation 
from iFAST that your application is successful.

8.	 Can I apply for both Hardcopy GIRO and eGIRO now? 
	 Yes, as long as they are from different bank accounts. This 

includes different accounts from the same bank, or different  
accounts from different banks. We strongly  encourage you to 
utilize the eGIRO option as the turnaround  time is much faster.

FAQ

iFAST eGIRO GUIDE
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9.	 I already have an existing GIRO RSP setup from before 
the eGIRO was launched. Can I still apply for eGIRO?

	 You can apply for more than one GIRO as long as they are  
different bank accounts. 

	 Please refer to these scenarios:

10.	 Will eGIRO replace current paper GIRO? Will my paper 
submissions or existing instructions be  migrated to 
eGIRO?

	 No. Existing instructions or new set-ups via paper forms will 
not be converted or migrated to eGIRO.

11.	 How has the turnaround time been adjusted from Paper 
GIRO application to eGIRO?

	 The current Paper GIRO application process takes 6-8 weeks 
to complete end-to-end. With the new eGIRO process, the  
turnaround time is reduced to just within minutes.

12.	 Is there a cut-off date for me to approve the eGIRO RSP 
trade created by my Advisor for it to go through?

	 You will have to approve of the trade before 26th of 
the month for the RSP to be transacted on 8th of the 
next  month. If you approve of the trade after 26th, your 
transaction will take place on the 8th of following month.

FAQ

Same Bank

Different 
Bank Number

Same 
Bank Number

eGIRO Application 
Approved

eGIRO Application
Rejected

iFAST eGIRO GUIDE
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13.	 What does the bank’s eGIRO payment limit/debiting 
amount limit mean?

	 The bank’s payment limit is set in place to ensure that the 
deduction amount from your bank will not exceed a certain 
amount. i.e. If $1000 is indicated as the payment limit, only a 
maximum of $1000 can be deducted from your bank account 
from this eGIRO instruction. 

	 It is important to note that the payment limit cannot be 
adjusted after the RSP application has been approved. In 
order to ensure smooth RSP deductions, the payment limit 
should match the intended RSP amount. If you are unsure, 
you may leave it blank or contact your financial adviser to 
clarify the amount.

	 If you need to adjust the payment limit, you would have 
to terminate and set up the eGIRO instruction with a new 
payment limit. Refer to ‘Terminating eGIRO’ for more 
information on termination.

FAQ
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TERMINATING eGIRO

14.	 How do I terminate the eGIRO instruction on iFAST?
	 For eGIRO that is not tagged to RSP:
	 You may terminate the instruction from your client login 

under Manage GIRO “Apply/Terminate GIRO Linkage”. You 
can only terminate eGIRO arrangements that are currently 
under “Received”, “Pending-Verification” or “Approved” 
status via our website. The online termination is only 
available between 13th to 26th of the month.

	 For eGIRO that is tagged to RSP: 
	 Kindly reach out to your adviser to terminate the RSP 

instruction. 

15.	 When I terminate the eGIRO instruction in my bank’s 
internet banking login, will the eGIRO be reflected as 
terminated in iFAST as well?

	 Due to bank’s limitations, if you have terminated your eGIRO 
arrangements via other means (i.e. terminating the eGIRO 
arrangement via the bank portal), this change in status will 
not be reflected on our website or mobile app. Kindly inform 
us by emailing to ifastadmin@ifastfinancial.com with a proof 
of termination letter or screenshot, displaying your name and 
bank account number and we will assist to update the status 
on our end. 

FAQ

iFAST eGIRO GUIDE


