


iFAST eGIRO GUIDE

Welcome to the Simple,
Hassle-free eGIRO Process

GIRO applications are now quick and easy! Set up eGIRO to create
regular savings plan (“RSP’’) for your investment with iFAST!

¢

Head to the eGIRO application page
on the iFAST Client Portal

Specify your preferred participating bank and log in
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BDBS & ocscBank iftUOB
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@mMaybank  IcBC @

Confirm & submit eGIRO application.
Once done, your adviser will be able
to select eGIRO for RSP.
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iFAST eGIRO GUIDE

What is eGIRO?

eGIRO stands for Electronic GIRO. It is a digital initiative
that digitises the GIRO application process with an aim to
significantly reduce the GIRO set-up turnaround time.

With the new eGIRO service, the creation of GIRO
instructions will be automated, and there will be a
significant reduction in turnaround time from around 6-8
weeks to mere minutes.

Benefits of eGIRO

One-time setup only.

Free of charge.

Reduction in GIRO setup time.
Immediate setup and confirmation.
Seamless and secure setup.
Automatic eGIRO deduction from your
bank account.

eGIRO GUIDE
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Meet your
financial adviser
to discuss about
your regular
savings plan &
sign a hard copy
form

Paper GIRO

00006

Once your
financial adviser
has created

the RSP trade,
the hard copy
GIRO form is
submitted to
iFAST.

iFAST will
submit the
original GIRO
forms to the
bank.

The Bank will
review the form
and signature.
In the event
that there are
discrepancies
in signatures,
application will
be rejected.

Only once

the bank has
approved the
GIRO application
will the RSP
then take place.
Average time
taken is 6-8
weeks.

Login to the
iFAST Client
Portal.

Specify your
designated bank
for payment via
eGIRO

It will take you
to the bank's
login page.
Enter your bank
login details.

You will receive
a status update
on your eGIRO
application.
The turnaround
time is within
minutes.

Your financial
adviser may
now choose the
eGIRO payment
method in the
drop down list
when creating
an RSP trade
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A Few Important
Things to Note:

eGIRO will not be replacing
Hardcopy GIRO. Both methods
can still be utilized to set up a
GIRO instruction. However, we
strongly recommend using the
eGIRO option as the turnaround
time is within a few minutes, as
compared to Hardcopy GIRO,
which takes up to 6-8 weeks.

If you have an existing GIRO RSP
setup with iFAST, you do not
have to apply for eGIRO.

However, if you wish to create
a GIRO setup for another
bank account, we strongly
recommend the eGIRO option.

Please note that eGiro will be
tagged to your iFAST account
number. If you have multiple
iFAST account numbers, you will
need to repeat the steps to apply
eGiro for your other account(s).

ILLUSTRATION:

DATE OF
APPLICATION

*Gentle reminder to approve the eGIRO RSP trade created

E by your financial adviser by 26th of the month for the RSP
to be transacted on the 8th of the next month!

8™ OF
NEXT MONTH

26™ OF
THE MONTH

Apply & get
Approval for
eGIRO RSP

RSP transacted, &
reflected in Client
holdings on T+4
working days.

Both Supervisor and client
approve of eGIRO RSP trade
created by Advisor.
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Participating Banks

DBS Bank/POSB =DBS
OCBC Bank &) ocBCBank
uoB {tUOB

LU

Q The HongKong and

o) Shanghai Banking m HSBC

O Corporation Limited (HSBC)

(o)

o .

o Standard Chartered Bank ( (s:hoqr}(tje(?fre%

) N
Maybank @) Maybank
Bank of China @ ‘f & 4&‘5’

BANK OF CHINA

Industrial and Commercial hETHEE G
Bank of China ICBC @ NousTaL oA s o




iFAST MOBILE APP (CLIENT) o

1. Loginto your iFAST Mobile App > Go to “More” > Select
your iFAST Account Number that you intend to apply eGiro with.
If you have only one iFAST Account, you may skip to step 2.

.. CENTRAL
DIY ENABLED -
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Account Type Al Status SGX Position
Wrap Personal Non-Al Yes

CDP Status FATCA Status Account Status
Not Linked NA Confirmed
Listed SIP Platform Fee Waiver @

Y No

CKA Status CAR Status

Pass - 25 Feb 2024 Pass - 25 Feb 2026
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Activation Assessment (China Trading Service) Status

1al

Malaysia Residency

Discretionary Account

Select Account

Account Settings -
Wrap Personal
— ®

Wrap Personal

Q= Account Information

@ = |

Home Trade Approval Holdings More

eGIRO Linkage v

Scan this QR code
to download the
mobile app!




iFAST MOBILE APP (CLIENT)

2. Go to “Account Information” 3. Go to “GIRO Details”

Pt

Il &
B o Personl

& Account Information

Main Account Holder Details

- ‘. Main Contact Details

Change of Address for Main Account Holder

FAST Mobile App

Account Type Al Status SGX Position
Wrap Personal Non-Al Yes

CDP Status FATCA Status Account Status Bank/CPF/SRS Details
Not Linked NA Confirmed

Listed SIP Platform Fee Waiver @

Y No GIRO Details

CKA Status CAR Status

Pass - 25 Feb 2024 Pass - 25 Feb 2026 My Fee Schedule

Activation Assessment (China Trading Service) Status

L

Malaysia Residency

Discretionary Account

Account Settings

Q= Account Information

@ s moo=

Home Trade Approval Holdings More

eGIRO Linkage v

Scan this QR code
to download the
mobile app!




FAST Mobile App
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eGIRO Linkage v

iFAST MOBILE APP (CLIENT)

4. Apply/Terminate EGIRO
Linkage > Select the Bank
& Submit

& GIRO Details

Wenp Parsonal

VIEWIMANAGE
GIRD PAYMENT

APELY[TERMIBATE

EQIRD LINKAGE GIRQ LINKED LIST

Apply/Terminate eGIRO Linkage

Flease fill your Bank Account Holder Mame, Hame of Bank
and your NRIC/Passport number and submit. You will be
redirected to your bank's intérmet bankng website to
ecomplete ihe applcation.

>
Set Lp this account as my Local G0 Bank |:|
Account
Mote(s)
1. Plsase note that payment iafiram & third party is not
allowed. R5Fipayment for this eGIRD will be cancelled ¥ Risa
Ehird party

2 If you have chosen to sef up this eGIRD as your Local SGD
Bank Accounl, phease nale 1RaR bank dulais will cady be
updated when the eGIRD has been approved.

susmMIT

5.

Check the status and view
the list of GIRO Linkage on
GIRO LINKED List

< GIRO Details

Wrap Personal

APPLY[TERMINATE GIRO LINKED
EGIRO LINKAGE LisT

VIEW/MANAGE
GIRO PAYMENT

Payment: All >

GIRO Linked List

DBS Bank Limited (Development Bank of
Singapore)

P0362194

Bank Acc. Name
Bank Acc. No
NRIC/Passport No.

TERMINATE




iFAST MOBILE APP (CLIENT)

6. Check your ongoing Regular
Savings Plan on View/
Manage GIRO Payment

€ GIRO Details e

Personal

APPLY[TERMINATE
EGIRO LINKAGE

VIEW/MANAGE

GIRO LINKED LIST GIRO PAYMENT

Product: All > Payment: All >
View/Manage GIRO Payment

S | (GIRO via Form ) ((ACTIVE

Blackrock Sustainable Energy A2 SGD-H

Bank Acc 1203092297
Payment Amount SGD 220.00
Next Payment Date TBD

FAST Mobile App

- (61RO via Farm ) (_ACTIVE )

CPR Invest - Food For Generations A2 Acc SGD-H

-

Bank Acc 1203092297
Payment Amount SGD 220.00
Next Payment Date TBD

GIRO via Form ) ((ACTIVE
J

Nikko AM ARK Disruptive Innovation B SGD

eGIRO Linkage v

Bank Acc 1203092297
Payment Amaunt SGD 220.00
Next Payment Date TBD
P0443163 (_GIRO via Form ) ( ACTIVE
Schroder ISF Global Climate Change Equity A Acc
SGD

Rank Ars 19nanan2a?




FAST Client Portal

o

eGIRO Linkage v

iFAST CLIENT PORTAL

1.  Login to your client account on the client portal, and choose
your designated iFAST Account. If you have only one iFAST
account, you may skip to step 2.

2. Go to Account Info > What do you want to view/update?
> Manage GIRO

3. Fill in details: Name of Bank, Bank Account Name, NRIC
/Passport No.

4. Click on the “Submit” button.

26 5ep 20 42780 wae 00 g

nisstment Prodct Sttng

Name o Bark Please selctabank.

GIRO Linked List

¥ s Search:

5. Click on “OK” to proceed.

Confim to Proceed eGIRO Application?

m




eGIRO GUIDE - DBS ®

1. Login to your DBS/POSB iBanking Account.

"OBS $ross

Securely log in with your DBS or POSB account
to continue this transaction

Forgot UserID & PIN

Tems & Conations | Pivacy Poicy | Fair Dealng Commiment | Compliance Wi Tax Requiremens | 62020 DBS Bank Lid Co. Reg. No. 1969003065

2. Fill in details: Account, Payment Limit, Billing End Date (if Applicable)
3. Click on the “Next” button.

=DBS ¢ GIRO

(Logout )

x v Welcome to eGIRO Arrangement
0

Billing Details. Setup Arrangement.

Biling Organisaton

iFAST Financial Pte Ltd

Select Account
Select an account

from Dropdown

Payment Limit

e scunes i i Input Payment Limit (if Applicable)

n the “Next” button. 1 h
of the Billng O




eGIRO GUIDE - DBS

4. Check that details are correct and click on the “Submit” button.

©DBS ¢ GIRO ("Logout )
Review

8lling Organisation m

IFAST Financial Pre Ltd

Bl Reference Number

My Account
DBS Multiplier Account

Biling Purpose

INVESTMENT & SECURITIES

01/05/2022

5. You will be led to the Digibank instructions page.
Approve of the transaction using your Digibank app.

BDBS ¢

Step 1 Step2

Tap on the notification sent to your JJ
mobile phone
- @

or
Check your transaction before
Jou tap on “Approve’

Go to your digibank app and tap on This is valid for 60 seconds
“Digital Token" next to the Login

button

You don't need to log in

“Terms & Condtions | Privacy Policy | Fair Dealing Commitment | Complance with Tax Requirements | ©2021 DBS Bank Lid Co. Reg. No. 1968003068

6. Application has been submitted.

g
® ¢$

Your request has been Submitted

BDBS ¢ GIRO




eGIRO GUIDE - MAYBANK

1. Log in to your Maybank iBanking Account.

——

Online Banking

Monday, 07 March 2002 17.31.56

Welcome

Oniine Banking ~ Welcome

Impersonation Scams
Login ta Maybankzu.com.sg Online Banking The Singapare Police Force ("SPF”) would like 1o educate the public regarding the

Usemname increase in impersonation scams invelving bank officials and authorities such as IRAS
— officers. These scammers will Iry 1o impersonate bank officials of authorities and
request the victim to conduct actions such as providing their Internet banking
credentials over the phone or on fraudulent websites, updating funds transfer fimit
and performing fUNGs transfers 10 3 new account. Scammers would then proceed 1o
transfer money out of thelr victims' accounts using the detalls provided. Find out
mare.

Password

Ciear| {Logn|

Highlights

Test
Forgotten your Usemname or Password? )
Security Alert

Don't have Maybank Online Banking access? Sign up now! Security Advisory

System Maintenance » Security Tips for Online Banking
+ Security Tips to Protect Your Computer

Frequently Asked Questions. ty Tip puts

« Security Tips to Protect Your Mobile Device

Security Statement

+ Security Practices

« Privacy Policy

2. Login using New Security Token or SMS-2FA.

X
Z
<
2
<
b3

nside a secured site in
onine Saning

maybank2u.com.sg

Morday, 07 March 2022 17:32.06.

‘Welcome
Online Banking ~ Welcome @ Maybank
SMS-2FA
To login using your New Security Token, please click on the Ta login via SMS-2FA, please click on the button below.
button below “You will be prompted to use the New Security Token for
transactions that require Transaction Signing.
Login using New Security Token Login using SMS-2FA

Contact Us | Terms & Conditions | Security & Client Charter | FAQs | Rates & Bank Charges | Application Forms.
Copyright © 2022 Maybank. All rights reserved. Maybank Singapore Limited UEN 201804195C.

maybank2u.com.sg A

Mandy, OF March 2022 173224

Online Banking

Welcome

Onine Banking |, Welcome @ Mmaybank

Press the OTP bution on your New Security Token 1o display the 6-digit OTP on the
Login to Maybank2u.com.sg Online Banking LCO sereen

For security reasons, your token will be locked if there are 3
consecutive unsuccessful login attempts.

©ne-Time Password @ Maybank
Please enter your 8-digit One-Time Password (OTP): . 2 °
(Clear| |Confirm
4 5 L]
i 8

ContactUa | Tame £ Canditions | Sacurity £ Clisot Chartar | FA0s | Bates £ Rank Charass | Analication Earma




eGIRO GUIDE - MAYBANK

3. Fillin the details accordingly.
4. Click on the “Next” button.

Debiting Account
= @ Select Account from Dropdown

Mame of Billing Organisation

iFAST Financial Pte Lid

il bkl @ Input iFAST Account Number

Transaction Reference MNo.

Debiting Amount Limit
P @ Input Amount Limit (if Applicable)

eGIRO Expiry Date(DDMMYYYY)

Joez022

Remarks

Hew e GIRO setup

®

5. Enter OTP to verify transaction.

X
Z
<
2
<
b3

30006/2022

Remarks
New £GIRO setup

As an added security measure, please enter the One-Time Password generated from your token,

‘I’muadimsimiumm. 0 5 I

Step 1: Press @
Step 2: Enter the 8-digit SMS Transaction Signing Code
sent to the registered mobile phone
{If the Transaction Signing Code was not received, click on

Requestfor SMS Transaction Sigang Code | ejw)

Step 3: Press 9 to generate a & digit-OTP:
Step 4: Enter the 6-digit OTP below

Hew 1o get your One-Time

Eassword {OTF)
User Guide and FAG
- How it works

The SMS Transaction Signing Gode has been sent to the mobile number registered with the Bank

By confirming, | agree 1o be bound by the eGiro Terms and Conditions

Back Request for SMS Transaction Sgrmg Code)
Enter OTP




eGIRO GUIDE - MAYBANK

6. Click on “Back to Billing Organisation”.

iFAST Financial Pte Ltd

Billing Reference No.
Transaction Reference No.

Debiting Amount Limit

15000

eGIRO Expiry Date(DD/MMYYYY)

30i0s/2022

Remarks

New eGIRO setup

° Account selection successful

To complete the eGIRO setup please click on "Back to billing organisation”.

Back to billing organisation

x
Z
<
a
-
b3
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eGIRO GUIDE - SCB

1. Login to your SCB iBanking Account.

« Monaging wealth is
not the same For all «

2. Approve of the login using your SC Mobile App.

Singapore MENU ~ HOME  APPLY  HELP&sERvices @D v
Q slé]amlmrdd
chartere
N

Login
® ‘
= N\
]
We are authenticating your login. ;/

— — You are logging in to online banking

[—1 Stept Step 2 service at 17:18:11, 23/03/2022. Would
Open your SC Mobile App or © Tap on “Approve” youlike to continue?
tap on the push notification that we sent. v ction
Didn't receive it? ) g

e

Don't have connection on your registered mobile device? You can G Offline PIN

2 Download on the

& AppS e e
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eGIRO GUIDE - SCB

3. Fillin the details accordingly.
4. Click on the “Continue” button.

& someo
Qs

< eGIRO Arrangement

o from @ Select Account from Dropdown

My Accoun
JumpStart A/G

.o

Merchant

IFAST Financial Ple Ltd

@ iFAST Account Number

Payment Limit In SGD (Optional)

o0 @ Input Payment Limit (if Applicable)

Expiry date not set

=

@

5. Authenticate transaction using your SC Mobile App

SC Mobile Key Verification

We are authenticating
your transaction.

f step2 step3
@ | Tapon"Approve” Enter the 6-digit PIN for your SC Mobile Key

 Submitted

©GIRO ARRANGEMENT

‘TRANSACTION REFERENCE NUMBER



eGIRO GUIDE - OCBC

1. Login to your OCBC iBanking Account.

2. Approve of the login using your OCBC Mobile Banking App.
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eGIRO GUIDE - OCBC

5.

Fill in the details accordingly.
Click on the “Next” button.

Youraccounts  Payments & transters

Set up eGiro Payment

Complete thisset up n 08:14 mins

GIRO Services

Setup eGIRO payment
Biling organisation

IFAST Financial Pte Ltd

Nicknams for arangement.

Pay from
Ploase scloct

Wy are some of my account

Payment settings

Paymont it (optonsl)

@ Input Payment Limit (if Applicable)

Investments & insurance

Customer service  Open an account Rewards

eGIR®

AST RSP* (Optional

Select Account from Dropdown

Expry dato (optiona)

You will be led to the confirmation page. Click on “Submit”.

Vouraccoums  Paymenisawansters  InvesmensEMsuance  Cusomerservice  Openanaccount  Revards

Review and confirm eGIR®

Complte this et up 1 07:32 mins

GIRO Services
Authorise eGIRO payments to

iFAST Financial Pte Ltd

Billreference no.

<CIRO detats

Nickname

Sotup oGO payment >

IFAST RSP

pay eor

360 Account

Paymentlimic

100,00

o or selfled information s

it your appicaton f any of your prefiled nfor

rrangements via the O

Scroll to review the following terms to proceed with your application:

Nickname
iFAST RSP
Pay from
360 Account
Payment mit
100.00
Plase do notproceed o submityour applicaton fany of your pre-iled informaion or sel fled information i
bound by the
the Terms and
Seroll to review the following terms to proceed with your application:
Iauthorise OCBC Bank to:
c s frommy
account
+ Collct use and disclose any persona data (2 defined inthe Personal Dt Protection Act 2012)
and customer about me and

my y s f
and for other reasonable purposes n accordance with OCBC' Dats Protection Policy

Back Gancel

ssion (this pags wil be refreshed)



eGIRO GUIDE - UOB

1. Login to your UOB iBanking Account.

Set up eGIRO arrangement

Welcome to UOB Persona

2. Approve of the login using your UOB Mobile Banking App.




eGIRO GUIDE - UOB

3. Fillin the details accordingly.
4. Click on the “Continue” button.

{ff UOB ## e+ Personal Internet Banking

Set up eGIRO arrangement

Automate your bil payments.

€GIRO arrangement details

o O SR @ iFAST Account Number

Select Act

C @ Select Account from Dropdown v

e et @ Input Payment Limit (if Applicable)

5. Click on the “Submit” button.

€GIRO arrangement details

Biller Biler Reference

Payment limit (SGD)

Unable to access

Open OB Mighty ana g0t Mighty Secure’ on your pre-ogn screen Select Transacton signing cooe’ snd enter 11215121 1o generate coge

Set up eGIRO arrangement

Automate your bill payments

€GIRO arrangement details

Biller Biller Reference

IFAST Finandial Pte Ltd

From Payment limit (SGD)
One Account

No payment limit

Reference no.
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iFAST CLIENT PORTAL

After being redirected to the iFAST website, the eGIRO status should
show “Received”.

Upon approval of eGIRO application from the bank, the status will be
updated to “Approved”.

Should the bank reject the eGIRO application, the status will change
to “Rejected”.

eGIRO Application Submitted

Scroll down to view the list of linked GIRO and your ongoing GIRO
Regular Savings Plan




iFAST CLIENT PORTAL @

Upon successful application of eGIRO, you will receive a confirmation
email from iFAST.

0 iFAST Notification 5:37 PM

To You

IFASY, .‘ iFAST

CENTRAL

Dear Valued Client
We have received the following GIRO application.
Bank Bank

Account  Linkage  yamg of Bank  Account Account
Lz Type Name No.

- -

For queries or clarifications, please contact your financial adviser.

Thank you.

Regards,
IFAST Financial Pte Ltd

al Pte Lid (Company Registration 200000231R)
jay #26-01 Ocean Financial Centre Building
9315

Adviser will also receive a confirmation email noting the application of
client’s eGIRO.

i A
Al £

Dear Valued Adiser [
ourchents GIRO appication s been approved on 21 Mar 2022

=
<
b3
w
z
o
|
-
b3
o
LL
z
O
O

AccowntNo.  ClientName  Linkage Type Name of Bank Bank Account Name Bank Account Ko.
Notefs):

i

22 However.

vaton 200000251%)
Hancil Gns Buing Sivgapors 49315




TERMINATION OF eGIRO

1. Click on the red “Terminate” button.
2. Click on “OK” to confirm termination of e-GIRO.
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FAQ

iFAST eGIRO GUIDE

FAQ

INTRODUCTION TO eGIRO

What is eGIRO?

eGIRO stands for Electronic GIRO. It is a digital initiative
that digitises the GIRO application process with an aim to
significantly reduce the GIRO set-up turnaround time. This
is a joint initiative by The Association of Banks in Singapore
(ABS), and Participating Banks, with the support of the
Monetary Authority of Singapore (MAS).

Who are the participating banks in eGIRO?

Currently, 8 participating banks will be taking part in
eGIRO: Bank of China, DBS Bank/POSB, The Hongkong

and Shanghai Banking Corporation Limited, Industrial and
Commercial Bank of China, Maybank, OCBC Bank, Standard
Chartered Bank and UOB.

1 do not bank with any of the eight participating banks.
How can | utilise this initiative to complete an eGIRO
setup process?

You will need to have a savings or current account with one
of the participating banks to use eGIRO.

Can | use a participating bank’s application/website to
set up eGIRO in IFAST?

Currently, you can only set up eGIRO via the iFAST login. You
will be redirected to your internet banking from your iFAST
login.
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iFAST eGIRO GUIDE

FAQ

Is there a charge to use eGIRO?

No. Currently, you will not be charged for setting up an
eGIRO . However, some banks impose a service charge
when there is a failed deduction. Therefore, it is important
to ensure sufficient funds in your eGIRO bank account. You
may contact your bank to find out on these charges.

What are the measures in place to safeguard my data
during eGIRO set up?

There are stringent security measures in place to safeguard
your personal data that passes through eGIRO. Your data

is encrypted. Only the bank and iFAST is able to decrypt the
data to execute the transactions that you requested. The
authentication and authorisation process are underpinned
by banks’ 2FA and Transaction Signing.

SETTING UP YOUR eGIRO WITH iFAST

7.

How does eGIRO work and how can it benefit me?

You will now be able to apply and set up eGIRO via iFAST
client login in minutes. All you need to do is specify your
designated bank for the payment through eGIRO. On your
internet banking login page, log in with your user ID &
password. Select the bank account that you wish to make
the payment from. You will receive an email confirmation
from iFAST that your application is successful.

Can | apply for both Hardcopy GIRO and eGIRO now?
Yes, as long as they are from different bank accounts. This
includes different accounts from the same bank, or different
accounts from different banks. We strongly encourage you to
utilize the eGIRO option as the turnaround time is much faster.
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iFAST eGIRO GUIDE

9.

FAQ

I already have an existing GIRO RSP setup from before
the eGIRO was launched. Can I still apply for eGIRO?
You can apply for more than one GIRO as long as they are
different bank accounts.

Please refer to these scenarios:

Different eGIRO Application
Bank Number Approved

Same eGIRO Application
Bank Number Rejected

. Will eGIRO replace current paper GIRO? Will my paper

submissions or existing instructions be migrated to
eGIRO?

No. Existing instructions or new set-ups via paper forms will
not be converted or migrated to eGIRO.

. How has the turnaround time been adjusted from Paper

GIRO application to eGIRO?

The current Paper GIRO application process takes 6-8 weeks
to complete end-to-end. With the new eGIRO process, the
turnaround time is reduced to just within minutes.

. Is there a cut-off date for me to approve the eGIRO RSP

trade created by my Advisor for it to go through?
You will have to approve of the trade before 26th of
the month for the RSP to be transacted on 8th of the
next month. If you approve of the trade after 26th, your
transaction will take place on the 8th of following month.
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FAQ

13. What does the bank’s eGIRO payment limit/debiting
amount limit mean?
The bank’s payment limit is set in place to ensure that the
deduction amount from your bank will not exceed a certain
amount. i.e. If $1000 is indicated as the payment limit, only a
maximum of $1000 can be deducted from your bank account
from this eGIRO instruction.

It is important to note that the payment limit cannot be
adjusted after the RSP application has been approved. In
order to ensure smooth RSP deductions, the payment limit
should match the intended RSP amount. If you are unsure,
you may leave it blank or contact your financial adviser to
clarify the amount.

If you need to adjust the payment limit, you would have
to terminate and set up the eGIRO instruction with a new
payment limit. Refer to ‘Terminating eGIRO’ for more
information on termination.
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iFAST eGIRO GUIDE

FAQ

TERMINATING eGIRO

14. How do | terminate the eGIRO instruction on iFAST?
For eGIRO that is not tagged to RSP:
You may terminate the instruction from your client login
under Manage GIRO “Apply/Terminate GIRO Linkage”. You
can only terminate eGIRO arrangements that are currently
under “Received”, “Pending-Verification” or “Approved”
status via our website. The online termination is only
available between 13th to 26th of the month.
For eGIRO that is tagged to RSP:
Kindly reach out to your adviser to terminate the RSP
instruction.

When | terminate the eGIRO instruction in my bank’s
internet banking login, will the eGIRO be reflected as
terminated in iFAST as well?

Due to bank'’s limitations, if you have terminated your eGIRO
arrangements via other means (i.e. terminating the eGIRO
arrangement via the bank portal), this change in status will
not be reflected on our website or mobile app. Kindly inform
us by emailing to ifastadmin@ifastfinancial.com with a proof
of termination letter or screenshot, displaying your name and
bank account number and we will assist to update the status
on our end.




